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Mission Statement

At Design & Promote, our primary mission is to help our 
clients successfully garner optimal online recognition 
and brand exposure. We partner with our clients to create 
customized SEO solutions, strategic website designs, 
social media initiatives and other marketing campaigns 

measurable results. As an innovative and comprehensive 
Internet Marketing and Design Firm, we help arm our 
partners with the latest tools, training and knowledge 
needed to dominate online marketing venues.

“The Secret Of Success Is Figuring 
Out How To Make Other People 

Successful.” - Bruce Jones
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Type of Business, Products, & Services

D  esign & Promote offers a comprehensive 
portfolio of Internet marketing services   

and capabilities. We specialize in an extensive 
range of online promotional tactics designed 
to help propel business brand, target specific 
consumer demographics and dominate 
browser searches. As part of our search engine 
optimization (SEO) offering, Design & Promote 
works closely with our partners’ individual 
business needs and objectives to create a 
personalized campaign that incorporates 
strategic keywords, HTML coding and affiliate 
link building to increase website traffic, dominate 
search engine rankings and, ultimately, help convert leads into sales. 

Additionally, when designing a customized SEO campaign for our clients, Design & Promote 
utilizes a wide range of inbound marketing techniques to ensure maximum return on 
investment. Unlike outbound marketing tactics that require potentially exhausting efforts 
with little to no measurable results, our team of experts create proactive marketing 
campaigns that are easily found by prospective clients researching services and products 
online. The first step in our multi-faceted approach? To optimize our partners’ business 
website to not only target their specific consumer niche, but also resonate with search 
engines using systematically determined keywords and keyword phrases. 

Beyond a thoroughly optimized website, Design & Promote also works with our associates 
to create original, informative and compelling online content such as distribution articles, 
blogs and press releases to further brand exposure and help establish our partners as local, 

regional and international industry experts. 
These online marketing efforts, when 
coupled with an innovative social media 
campaign and affiliate backlink program 
deliver a consistent marketing message and 
brand image that encourages an increase in 
overall site visits.

SEO: The process of affecting the visibility of a website in a 
search engine’s un-paid search results.
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Most importantly, at Design & Promote, our services and support don’t stop once the 
initial campaign has been implemented. Our team of veteran industry experts also offers 
cutting-edge data analytics that closely monitor the progress of each individual initiative 
component. We deliver virtually real-time, measurable results to quickly determine 
which facets of a particular campaign are working, and what may need streamlining 
and modification. With our instant access to campaign data, Design & Promote is poised 
to redefine any identified parameters to ensure every client receives optimal return on 
investment.

Our services include:
•	 Search	Engine	Optimization	Campaigns	
•	 Website	Design	&	Development
•	 Graphic	Design	(For	Web	&	Print-	includes	Logos,	Brochures,	etc.)
•	 Mobile	Website	Design	&	Development
•	 Social	Media	Application	Design	&	Development	
•	 Social	Media	Consulting,	Strategizing	&	Maintenance
•	 E-Commerce	Development	
•	 Website	Hosting	&	Maintenance	
•	 Content	Creation	(Website	Copy,	Press	Releases,	Articles,	Blogs)
•	 Online	Distribution	of	Content			
•				Newsletter	Design	&	Development
•	 Pay-per-click	Advertising	(Creation,	Management	&	Analysis)	
•	 Website	Analytics	&	Statistics	
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Customer Profile:  

D  esign & Promote offers an all-encompassing range of services and solutions, making   
us an ideal choice for businesses of every size, scope and operating in every industry 

and/or niche. From startup firms to Fortune 100 companies, Design & Promote can help new 
and existing businesses develop and enhance their website and overall SEO presence to 
broaden the breadth of their business brand as well as increase site traffic. Additionally, here 
at Design & Promote, we also work with partners who already have an established online 
marketing presence but are simply seeking strategic site updates and improved marketing 
initiatives.

Here is a sample of the industries Design & Promote has served with 
website design and SEO services throughout the years:

• Trade Show Display Firms
	 •	Skyline	Displays	(Corporate)
	 •	Skyline	TradeTec	(Chicago)
• Professional Services
	 •	Fletcher	Productions	(video	production)
	 •	Opal	Enterprises	(home	remodeling)
	 •	Mages	&	Price	(law	firm)
	 •	Lawler	Group	(recruiting	firm)
	 •	360	Refresh	(divorce	guidance)
• Education
	 •	North	Shore	Academy
	 •	Northern	Suburban	Special	Education	District
	 •	Naper	French	(foreign	language	tutoring)
• Fine Arts
	 •	School	for	the	Performing	Arts
	 •	A	Step	Above	Dance	Studio
• Food Service
	 •	Belgios	Catering
	 •	Double	D	Pig	Roast
• Non-Profit
	 •	KidsMatter
	 •	360	Youth	Services
	 •	Saint	Peter	&	Paul	Catholic	Church
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The History of Design & Promote
First Came SEO...

The story of Design & Promote begins 
with Bruce Jones. Bruce first discovered 

the potential marketing power search engine 
optimization yields prior to 2008 while still 
employed	full-time	as	the	Network/Internet	
Marketing Manager at TradeTec Skyline, a 
Chicago	trade	show	exhibit	company.		Within	
his first year of implementing SEO techniques 
as part of the company’s standard promotional 
approach, Bruce not only moved TradeTec 
to	the	#1	spot	on	Google	for	their	top	search	

keywords, but also assisted in the company’s impressive revenue growth- from $1 million to 
$10 million in sales!

The following year his boss suggested that Bruce introduce his strategically designed SEO 
campaigns and solutions to other Skyline dealers within various geographic areas. He signed 
up 17 dealers in the first year and began working on the side for them and producing similar, 
measurable success. The results Bruce was able to consistently and effectively yield with each 
individual business entity was ultimately what convinced him that SEO was an invaluable 
marketable service that would perform well for any company in any industry.

As his client list continued to expand in 2009, Bruce moved towards providing full-time, 
comprehensive SEO services. It was then that he discovered how often ineffective website 
designs undermined his SEO efforts.  While Bruce’s SEO initiatives and content could help 
a site get found, lackluster images, poor content, bad headlines and confusing navigation 
would quickly turn off potential customers. He realized then that some sites were ranking 
highly	in	Google,	but	still	failing	to	convert,	or	get	a	response	from	the	site	visitors.	Bruce	
recognized that combining SEO and strategic website design was the best recipe for 
producing high performance websites that would inform, engage and convert customers. 
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Then Design Met Promote...

In 2009, Bruce opened up shop full-time in the upstairs spare rooms of his home in south 
Naperville	and	named	his	company	“Design	&	Promote”.	The	name	perfectly	described	his	
philosophy to marry strategic design with SEO techniques and 
create websites aimed at converting customers. Speaking to the 
mission of the company, the tagline “our business is to get your 
business noticed,” was created and remains the company’s motto, 
and core business objective, to this day.     

In 2010, Bruce expanded his SEO business scope when he hired 
Amber Tripp.  Amber initially came aboard to help out with 
administrative tasks, but Bruce quickly realized that she was 
also a talented designer; Amber soon became the creative 
genius behind Design & Promote’s professional, signature 
website designs.

Designing, Promoting, and Growing

From 2010-2012, the company’s employee roster quickly grew, along 
with its clientele. In 2011, an SEO specialist and project manager 
joined the company to support its increasing customer portfolio. 
In that same year, Design & Promote began experiencing company 
growing pains as it became more and more evident that the upstairs 
bedrooms in Bruce’s home simply weren’t efficient. The existing space was proving too 
small to comfortably house the business itself and the team found themselves struggling 
to present the professional front needed to encourage client partnerships. As a result, Bruce 
moved Design & Promote from its bedroom space to a fully renovated office located in his 
basement.

Meanwhile, Design & Promote was gaining recognition and furthering its brand exposure 
throughout	Naperville	as	Bruce	became	involved	with	community	groups	and	the	Chamber	
of	Commerce.	The	company’s	reputation	grew	as	a	professional	and	highly-qualified	SEO	
provider with the experience and industry savvy needed to effectively boost a company’s 
ranking in the search engines. By the end of 2011, Design & Promote had 5 employees. Bruce, 
Amber, a second developer/designer, an SEO strategist and project manager.
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Satisfying the Customers

While, initially, the company’s offerings revolved primarily around SEO, as business 
progressed, Design & Promote’s services expanded rapidly in response to the needs of 
their clients. Today, the company’s comprehensive service offerings taps into a multitude 
of promotional resources to deliver customized solutions suited for each client’s specific 
internet marketing needs.  

One	key	priority	that	hasn’t	changed	with	the	rapid	success	of	Design	&	Promote?	Customer	
accountability. With every campaign and initiative, Design & Promote offers clients detailed 
reports that outline the rise of their page ranking in the search engines. Our method of 
documenting and analyzing harvested campaign data not only proves that our techniques 
work, but also demonstrates that subsequent sales and traffic spikes can be directly 
attributed to our customized SEO efforts. By keeping a steady focus on customer service 
excellence, the team at Design & Promote was not only able to continue thriving, but also 
able to successfully help our clients grow and flourish as well.

Almost Home...

Before long, the company’s growth precipitated another move.  In the summer of 2012, 
Design & Promote settled into their 
current	office	at	the	Dynacom	I	Center,	
1952	McDowell	Road,	Suite	100.	The	
team enjoyed a festive ribbon cutting 
ceremony	with	the	Chamber	and	is	
thriving in their new location. The 
company currently employs seven 
people: CEO Bruce Jones; Project 
Manager Amy Brownfield; Graphic 
Designers Amber Tripp and Danielle 
Luke; SEO Specialist Joe Roppo; 
Lead Developer Brent Tyson and 
Administrative Assistant Tara Bragg.      

8.16.2012 Design & Promote ribbon cutting with the Naperville Chamber
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The current staff at Design & Promote, in the interactive lounge used for team and client meetings, from lef to right: Amber Tripp, 
Amy Brownfield, Brent Tyson, Danielle Luke, Bruce Jones, Tara Bragg, & Joe Roppo
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H        ere at Design & Promote, we know that the secret to our success truly lies in 
making other businesses successful; our entire business approach is based on our 

sincere motivation to help other companies thrive by tapping into the virtually unlimited 
promotional potential SEO delivers. We recognize that SEO tactics are a universal advertising 
strategy capable of making a significant, measurable difference in every business. That's why 
we strive to make it as accessible as possible for our clients; we partner with our customers 
throughout the process to create an effective, yet affordable, initiative suited to any specific 
budget and/or financial restraints.

Inbound Marketing Series
Beyond offering affordable solutions, Design & Promote also makes giving back a major 
company priority. One innovative way we help our clients and other professionals in the 
community is by offering a free, educational “Inbound Marketing Seminar Series.” Held each 
month	in	the	basement	conference	room	of	the	DynaCom	I	building	where	our	office	suite	
is located, these intimate seminars give clients, friends, and followers of Design & Promote 
invaluable information on Internet marketing topics and techniques that can help drive 
their business forward. We began the series in the summer of 2012 and, are proud to say, the 
program	is	still	going	strong	with	our	next	installation	scheduled	for	April	17th,	2013.

Topics of past seminars include:

• Search Engine Optimization Workshop
• Design Workshop: Business Graphics & Web 
Design Tactics
• How to be a Good Facebook Page Manager
• Using LinkedIn as a B2B Lead Generation 
Tool
• Effective Inbound Marketing Strategies - 
Business Blogs
• Turn Anonymous 
Website Visitors into 
Qualified Leads
• The Power of a Press 
Release (upcoming in 
mid-April)
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Digital Means Green
Like any eco-conscious company, Design & Promote regularly participates in recycling 
programs to help reduce our environmental impact; however, we feel our biggest 
contribution to minimizing our carbon footprint is integrated directly into our core business 
model. As a company that helps other businesses reap marketing success using online 
tactics, our work is primarily done digitally, without the use of excessive paper or printing. 

We also help other companies become more “green” by automating and digitizing their 
internal processes as well. For example:

•	Our	E-Commerce	customers	conduct	on-line	transactions,	and	retain	receipts,	purchase	
orders, etc. on a computer file rather relying on hardcopy filing
•	Website	design	customers	can	replace	their	printed	collateral	with	their	online	presence,	
saving paper, ink, and printing costs.
•	E-Newsletter	clients	are	sending	their	information	via	e-mail	instead	of	printing	and	
mailing paper copies. The change is not only cost efficient but also a superior choice for 
the helping the environment.

Within our own Design & Promote office, we communicate electronically with customers as 
much as possible:

•	Customer	tracking	reports	for	our	SEO	services	are	e-mailed	for	approval.
•	Website	layouts	and	graphic	designs	are	also	sent	via	e-mail	for	approval.
•	Our	electronic	communication	utilizes	digital	signatures	to	avoid	hard	copy	printing.
•	Invoices	and	pay	check	stubs	are	e-mailed	rather	than	printed.

The reduced reliance on paper and printing not only helps Design & Promote minimize our 
effect on the environment, but also helps us to operate leanly and pass on the savings to our 
customers. We’re excited to be in a digital business that also helps other businesses become 
more sustainable.

14
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Like most thriving companies, Design & Promote offers responsive, effective, and expert 
customer service. However, there are a few key differences between Design & Promote 

and other firms. We offer:

Comprehensive Capabilities And Services

Unlike other online marketing companies that only offer a limited range of service options, 
Design & Promote specializes in an extensive assortment of proven Internet promotional 
facilities for optimal return on investment. We proudly offer our clients everything from 
choosing a strategic domain name and outlining a plan for dedicated web hosting to final 
design, content management and a slew of other SEO services designed to boost site 
visibility. Our customers receive thoroughly engineered package solutions from our onsite 
experts for the ultimate experience in user convenience.

Small, Responsive Team Attention

Design & Promote's small team of industry experts offer optimal client accessibility and 
availability. Our new customers usually meet directly with Bruce as well as any other internal 
employees involved in the project to best gauge the scope of the initiative and outline 
specific goals, visions and objectives. Additionally, every client can also utilize the services 
of the Project Manager to help quickly dispatch questions and potential issues to the right 
Design & Promote team member for an expedient resolution.

Client Quality Checks

At Design & Promote, client service is always a top 
priority; two weeks after our initial meeting to outline 
the scope of the campaign, we reconnect with each of 
our clients to gauge their satisfaction with the project's 
progression and ensure that we are meeting customer 
expectations. Additionally, upon project completion, 
Bruce personally follows up with customers to confirm 
complete satisfaction, both with their customized 
product and customer service experience. We truly 
believe that their honest feedback helps us become 
better at what we do!
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Direct Tracking Reports To Determine Overall ROI

Due to the real-time nature of online marketing techniques, Design & Promote is able to 
validate every customer's SEO return on investment using monthly tracking reports that 
demonstrate a direct correlation between our innovative services and the resulting rise in 
their sales. Using straightforward, easy to read reports, we are able to illustrate important 
criteria such as a boost in browser rankings as well as increased website traffic and 
conversions stemming from new online marketing initiatives. Beyond illustrating our value 
to clients, these direct tracking reports have also offered us an additional benefit as well; 
due to the tangible, measurable results we deliver, client referrals have quickly become our 
number one source of new business. 

Free Ongoing Support and Training

Another unique distinction that differentiates the customer service provided at Design & 
Promote is our complete commitment to client support. Unlike other firms that terminate 
service upon site launch, Design & Promote offers continuous support and training for a 
long term professional partnership. Every Design & Promote website design uses a content 
management system called WordPress. We chose WordPress because it offers optimal user 
intuitiveness and allows extensive, real time customization and modification. Despite its 
impressive user-friendliness, we also recognize that our clients may still have questions 
as they navigate through the system; that's why we make ourselves readily available, free 
of charge, for client inquiries to answer questions and make their WordPress experience 
as convenient as possible. We have even launched our own WordPress training site, 
WordPressTrainingInstructor.com, to provide 24-hour online assistance for our customers.

At Design & Promote, we measure the effectiveness of our customer service by our client 
feedback.	Complimentary	phone	calls	and	e-mails,	positive	comments	on	social	media,	
and an endless stream of referrals all tell us our work is appreciated, and most importantly, 

effectively growing the business of our clients!
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Since founding the company, Bruce has immersed himself in the business community 
of	Naperville	as	an	active	Chamber	of	Commerce	member	and	has	worked	extensively	

with various non-profit organizations.    

Friend To The Non-Profits
Over the years, Bruce has championed many non-profits to help them get on their feet or 
thrive more readily in the community. Bruce understands the distinctive marketing needs of 
non-profits organizations; many blog posts on the Design & Promote website give valuable, 
free advice on the subject. As a service to the community, Design & Promote has often 
offered pro bono or deeply discounted website design and hosting to many non-profit 
websites and also supported their efforts in other ways.  

KidsMatter
In 2009, Design & Promote was a sponsor in the Bean Bag Tournament to benefit 
KidsMatter,	a	Naperville	non-profit	whose	goal	is	to	offer	services	to	empower	children	in	
their community. After noticing the shortcomings of the 
KidsMatter	website,	Bruce	graciously	offered	to	donate	
a revision of the site for the upcoming donation year. He 
added an online registration as well as an online donation 
process, and in 2010, the charity doubled their donations 
from $5,000 to $10,000!

Since then, the company has been a regular supporter at 
KidsMatter	events,	assisting	with:

•	KidsMatter	Job	Fair:	For	the	past	two	years	Design	&	
Promote has participated in the fair to promote positive 
social media skills and educate young people on the proper 
use of social media and the internet in their job search.
•	Annual	Bag	Tournament	to	benefit	KidsMatter:		Design	&	
Promote has participated in the tournament as a member 
of	the	Naperville	Chamber	Team	B2B	for	the	past	two	
years. Above: KidsMatter Job Fair 2011Below: Amy Brownfield at the 2013 KidsMatter Job Fair
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Roses From Linda
TJ	Hodges,	the	founder	of	the	charity,	Roses	From	Linda,	
came to Design & Promote for a logo and website.  The 
organization covers the travel costs of families who need 
to visit their sick or dying loved ones. Instead of sending 
flowers,	Roses	for	Linda	helps	families	send	themselves	
to say their final good-byes.  Design & Promote not only 
provided the requested items pro bono, but also helped 

with the 
organization’s 
Facebook 
designs and Paypal integration to accept 
online donations to the cause. The new website 
also contains modules to request help and 
contribute a testimonial.

Katie Lunn Memorial Fund 
Design & Promote donated the design and hosting for this site that celebrates the memory 

of	the	26-year-old	dancer	instructor,	Katie	
Lunn, whose life was cut short in a tragic train 
accident in 2010.  The site provides visibility 
for the Foundation, which underwrites 
scholarships, conferences, retreats and arts 
presentations and performances in her 
memory.

Tulips for Lauri
Tulips for Lauri was founded to offer help, healing 
and hope to children who have suffered a sudden 
loss.  Founded in 2011 after the sudden death 
of	43-year-old	Lauri	S.	Bauer	from	sudden	heart	
arrhythmia,   Design & Promote supported the 
Foundation by donating website design and 
hosting.  

Roses From Linda logo designed by Graphic 
Designer Amber Tripp

Facebook cover photo designed especially for Roses From 
Linda pro bono.
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Friend To The Chamber
Bruce	first	joined	the	Chamber	of	Commerce	in	
2007 and has since been active in the business 
development and social activities that the 
organization has to offer in the following ways:  

•	Team	B2B		(2010-present)
•	Donated	web	hosting	and	graphic	design	for	
the Team B2B website
•	Contributed	as	invited	speaker	to	many	leads	
groups on the subject of business development and SEO
•	Speaker	for	the	Business	Resource	Network	(Is	Your	Website	
Making	You	Money?)	
•	Host	of	various	events	at	the	chamber	(How	to	Be	a	Good	
Facebook	Manager)	for	Business	Resource	Network
•	Current	student	in	the	Naperville	Chamber	of	Commerce	
Leadership Training Program 
•	Two-time	Business	Spotlight	member	for	the	Business	After	
Hours Showcase

Friend To The Community
Design & Promote has sponsored many events to benefit important community 
organizations including:

•	“360	Spring	Ahead	Run”	to	benefit	360	Youth	Services
•	“Xtreme	10	Race”	to	benefit	the	Community	Nurse	Health	Center
•	Naperville	Ale	Fest	(July	2013)	to	benefit	the	Naperville	Heritage	Society	

Also, throughout the years, Design & Promote has offered monetary contributions, 
discounted services and in-kind donations. 
Design & Promote has donated to national organizations such as:

•	Animals	Need	Help
•	Avon	Walk	for	Breast	Cancer

Above: Bruce speaking at a Business 
Resouce Networking Luncheon
Below: SEO specialist Joe Roppo 
as a Spotlight for the Business After 
Hours Showcase

•	Habitat	for	Humanity
•	The	FH	Foundation
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Design & Promote has also donated locally to the following organizations:

•	Naperville	Ale	Fest
•	Naperville	Cares
•	Blessings	in	a	Backpack
•	Your	Cause	Marketing	Edge	
•	Literacy	DuPage
•	West	Suburban	Humane	Society
•	Holy	Cross	Hospital
•	Community	Nurse	(LaGrange)
•	Holy	Cross	Catholic	Church	(Bridgeview)
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Employees of Design & Promote receive outstanding healthcare and personal benefits 
to ensure physical and physiological well-being. Our employee benefits and programs 

include:

•	Insurance: Offered to full-time employees
	 	 •	Heath	Insurance
	 	 •	Dental	Insurance
	 	 •	Life	Insurance
•	Paid Time Off: 6 personal and 6 sick days off per year, plus one week paid vacation for 
the first year and two weeks for two or more years.
•	Birthdays Off: Employees do not have to report in on 
their birthdays (and if their birthday falls on a weekend or 
off day, they get their pick of Monday or Friday off)
•	Bonuses: Employees receive generous year-end 
bonuses.
•	Awards: Design & Promote fosters a corporate culture 
of gratitude which is embodied by our employee awards 
program. We proudly offer recognition for achieved levels 
of success or outstanding commitment (Employee of the 
Year)	on	a	consistent	basis.
•	Team Culture At Design & Promote: Our seasoned 
staff is a smoothly functioning ensemble of players, each 
with their own area of expertise and niche specialties. 
Regular	company	meetings	are	held	before	working	
hours to improve processes and ensure that all client 
needs are being met. All employees are encouraged to 
develop professionally, and the company willingly covers tuition costs to attend relevant 
seminars, webinars, and events that will help our employees' professional growth. Bruce 
also	generously	shares	opportunities	with	staff,	bringing	them	to	Chamber	events	and	
other meetings to enrich their professional experience.

Additionally, for us here at Design & Promote, the real team-building actually happens on 
the bowling lanes of Brunswick in Ogden on Monday nights. For the past year, the Design 
& Promote team, “Livin’ on a Spare,” has met for friendly games of bowling that have now 
turned competitive. Sponsored by the firm, our team is a formidable force that has not only 
honed their bowling skills and increased our overall average, but has also strengthened our 
bond as professional colleagues both in and out of the office.

Award for 2012 Employee of the Year, 
Project Manager, Amy Brownfield
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D esign & Promote's motto clearly states, “Our business is to get your business 
noticed.” Quite honestly, we are such a young and busy company that this is the first 

time we’ve ever concentrated on getting “us” noticed!

However, with that, we are proud to say that Design & Promote has an “A” rating with the 
Better Business Bureau. Additionally, throughout our operational tenure, we have focused 
solely on helping as many companies as possible succeed; to this end, we have indeed been 
successful as we've watched our partners grow and flourish. Here at Design & Promote, our 
“awards” are in our extensive catalog of glowing client testimonials, our flattering Facebook 
posts from a litany of satisfied customers and Bruce’s voluminous pages of LinkedIn 
recommendations. To us, this is the reason we are in business - to make a measurable and 
distinctive difference in our clients' sales due to our innovative SEO and inbound marketing 
efforts.

Take a look at some of our “awards” and perhaps it will explain with they mean so much to us.
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W e are truly humbled by the nomination and excited to be considered for this 
professional honor. We recognize that we share this nomination distinction with 

many other worthy businesses within our community. Many of these esteemed local 
businesses may point to their corporate success, their leader’s stellar community service 
or	activity	within	the	Naperville	Chamber	of	Commerce	as	compelling	reasons	why	they	
deserve this prestigious award. We could do that as well.

However, there is one important factor about Design & Promote that we firmly believe 
differentiates us and best qualifies our team for such a locally-based award: We specifically 
help	fulfill	the	Chamber’s	mission	of	“promoting	economic	growth”	with	our	customized	
Internet	marketing	services	that	have	significantly	impacted	the	Naperville	business	
community.

Of our extensive client base, almost 50% of all of our customers are located right here 
in	Naperville.	These	locally-based	entrepreneurs	partner	with	us	to	help	them	wield	the	
limitless force of the Internet and garner online attention from their specific consumer 
demographic. Our tailor-made solutions directly assist with an increase in sales, enhanced 
brand recognition and help their organizations grow and thrive with long term sustainability. 
Our	client's	monthly	reports	truly	do	speak	for	themselves:	SEO	for	Naperville	businesses	
helps	the	Naperville	community	flourish.	We	are	proud	to	be	an	integral	component	in	our	
local	Naperville	clients'	consistent	prosperity.

And	if	we	receive	the	Small	Business	of	the	Year	Award,	we	will	appreciate	the	irony	that	five	
years of “getting other people’s business noticed”, finally got us noticed as well!





April 10, 2013

Letter of Recommendation for Design & Promote

Dear Naperville Chamber of Commerce and Small Business of Year Awards Team,

I became acquainted with Bruce Jones and the team of Design & Promote nearly eight years ago when they 
helped me build my very first website. Bruce is easy to work with and extremely knowledgeable about technol-
ogy, but the thing that stands out to me is his generosity. As I change my mind (I’m a woman!) or run into snags 
with my computer, Bruce and his team are always just a phone call away. The fee for his services is not only 
reasonable, but the follow-up care is generally free. 

The most powerful service Design & Promote provided for my business is SEO – Search Engine Optimization. 
Bruce understands the ins and outs of the technology world and implemented strategies so that I come up on 
page one of a Google search for “Chicago Life Coach.” That’s no small accomplishment, considering that before 
their services I was nowhere to be found.

In addition to being a resource for my own business, I worked with Design & Promote on behalf of KidsMatter, 
a local non-profit agency. I was President of the Board for KidsMatter when Bruce developed a system for on-
line registration and program operation for the KidsMatter Bags Tournament. This system changed the entire 
face of that annual fundraiser. Furthermore, Bruce rebuilt the KidsMatter website and introduced on-line giv-
ing, making it easier for this important agency to function well.

I first knew Bruce Jones as a business connection, but today I am proud to say that he is my friend. His easy-go-
ing disposition and generosity make him one of the valued people in my life. I recommend Design & Promote 
without any reservation.

Sincerely,

Diane Overgard, ACC, CFLE

Professional Life Coach & Family Life Specialist
--45 Degrees Coaching --

1717 N. Naper Blvd, Suite 200, Naperville, IL 60563

www.45degrees.org

Diane Overgard, Certified Coach and Family Life Educator

630-926-1155                           Diane@45degrees.org

http://www.45degrees.org






April 10, 2013 

 

Dear Naperville Area Chamber of Commerce, 

On behalf of KidsMatter’s staff, I am writing a letter of recommendation for Design & Promote – a very 
worthy choice for the Chamber’s Small Business of the Year Award. 

I have watched the growth of Design & Promote skyrocket over the last few years.  As the Executive 
Director of KidsMatter, I had the privilege of working with Design & Promote when they were starting out – 
and even then, Bruce Jones took the time to help Not-For-Profits that requested his professional advice and 
assistance, often donating his services.  Design & Promote ALWAYS has time – and ALWAYS offers their 
clients ongoing help.  They are noted for their quick response to questions, the level of excellence they 
afford with their services, and the respect with which they treat all of their clients. 

Last year, KidsMatter had the privilege of working with Bruce Jones and his staff in the redevelopment of 
our website.  What distinguishes Design & Promote from other companies is that they are able to 
communicate with you, whatever level of knowledge you have, in a wonderfully respectful way.  They also 
follow up with their clients to ensure that they are satisfied with the outcome of their efforts.  Design & 
Promote aims to please – and they always do!    

What truly makes Design & Promote a “stand out” in this competition is the huge heart they have for 
community service for other businesses and, from my experience, for the Not-For-Profit community.  They 
are recognized for their outreach and “free” education they offer to their fellow Chamber businesses.  Every 
month they host – in a very welcoming and comfortable atmosphere – seminars and workshops on some 
aspect of social media.  And every month, the topic is relevant and extremely useful to those in attendance.  
While some businesses offer help “once in a while” – this type of service is part of their fabric – the 
character that distinguishes Design & Promote from all the rest. 

It is with great pleasure and enthusiasm that I nominate Design & Promote for the Small Business of the 
Year Award! 

 

IdaLynn Wenhold 
KidsMatter, Executive Director 
630.404.4589 
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Management, Inc. 

Dear Mr. Mike Evans, President of Naperville Chamber of Commerce
And the committee of Small Business of the Year Awards
Naperville, IL

Please let this letter serve as acknowledgment that Design & Promote as a company and the individuals as a Team have 
gone above and beyond to provide excellent customer care.

Design & Promote has been a trusted partner ever since they moved into our DynaCom Center I o�ce building in 
Naperville.

Our relationship �rst started when Design & Promote wrote and distributed a press release that positively mentioned 
DynaCom in many sites. It gained us initial exposure that we hadn’t expected and realized the talent this �rm had to 
o�er and the value it would add to our �rm. From there, we decided to use Design & Promote’s professional internet 
marketing and web design services.

In a little less than a year, Design & Promote has optimized our website for search engines, brought more tra�c to our 
website, and helped us reach a new audience to expand our client base among many more services they provide as a 
company.

They have also introduced us to innovative marketing techniques beyond SEO, Design & Promote has helped us 
develop marketing and branding collateral for our upcoming iMed Campus project, including a website, a full-size 
display, and other literature. The �nished products are excellent and it absolutely exceeded our expectations.

Aside from a business relationship, Design & Promote has been supportive in several other ways. We use them as a 
reference and a success story for potential tenants that tour our properties. We know that the way Design & Promote 
has thrived in our o�ce building can be re�ective of what we have to o�er other businesses. They are also always 
willing to assist us with any and all matters. Whether it’s a technology-related question, or a marketing matter, they can 
always be depended on and have become a great asset to our company in a very short time.

Their entire sta� is very energetic, hard-working, and a dedicated team that makes sure we as the customer always 
come �rst and in their own way, they always make our projects feel like it’s the highest priority for them as much as it is 
for us.

For these reasons, we highly recommend and support Design & Promote as a Naperville Small Business of the Year. 
After all, we are the business that nominated them in the �rst place.

Should you need anything further, please do not hesitate to contact us at 630-355-2000 or you can reach me directly at 
Mari@dynacomcenter.com

Best Regards

Mari Rodriguez
Leasing Manager
DynaCom Management, Inc.
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April 12, 2013

Mr. Bruce Jones

Design & Promote

Dear Bruce,

I wanted to take a moment to thank you for a partnership that has benefited me in more 
ways than I could have imagined when we first started working together two years ago. In 
our short but productive shared experience, we have worked on a number of successful 
projects that have bolstered my relationship with clients as well as my professional 
education.

I am very impressed by your organization and the talented team you’ve been able to build 
at Design & Promote. Amy, Joe, Brent, and Amber have taken time to explain detailed 
concepts inherent in contemporary web marketing not only to me, but to my clients. That 
level of attention and customer service is invaluable to someone in my position and I am 
eternally grateful.

Thank you so very much for continuing to share your skill, your talents, and your expertise 
with my clients and with me.

Sincerely,

Mike Dockum
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